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Cross Keys Booking Form 2008

1. Interpretation

1.1. In these Terms and Conditions (“these Conditions”), 

the following terms shall have the following meanings:

‘Booking Form’ the booking form by which details of 

the Camper and the Camp he/she wishes to attend 

are submitted to Cross Keys;

‘Camp’ the camp that the Camper is attending, as set 

out in the Booking Form;

‘Camper’ the child or children who will be attending 

the Camp as specified in the Booking Form;

‘Cross Keys’ XKEYS Limited (t/a Cross Keys, Mini Minors,

XUK and Experience UK) of 48 Fitzalan Road, Finchley,

London, N3 3PE;

‘Extras’ any and all extra services provided by Cross 

Keys, including but not limited to swimming, extra time 

and transport;

‘Fees’ the fees shown in Cross Keys’ brochure or other

published literature relating to the Services from time 

to time;

‘Location’ the location of the Camp (including excursions 

and travelling to and from the Camp);

‘Services’ the provision of the Camp and any Extras for 

the Camper by Cross Keys;

‘you’ and ‘your’ the Camper’s parent(s) or guardian(s) as

specified in “Your Details” Booking Form.

1.2. The headings in these Conditions are for convenience 

only and shall not affect their interpretation.

2. Supply of Services

2.1. Cross Keys shall provide the Services to the Camper

subject to these Conditions. By signing the Booking Form

you agree on behalf of yourself and the Camper to be

bound by these Conditions. These Conditions constitute

the entire agreement between Cross Keys and you/the

Camper and may not be varied except in writing by a

director of Cross Keys.

2.2. Bookings are accepted at the discretion of Cross Keys

and are not transferable

2.3. You shall fully complete the Booking Form and at your 

own expense supply Cross Keys with all necessary and

other information required by Cross Keys in connection 

with the Services.

2.4. Cross Keys may correct any typographical or other errors

or omissions in any Cross Keys material relating to the

provision of the Services without incurring any liability to

you.

3. Payment of Fees

3.1. You shall pay Cross Keys the Fees and any additional

sums which are agreed between you and Cross Keys for

the provision of the Services.

3.2. The full Fees (including any insurance premium payable) 

must be sent to Cross Keys with the Booking Form.

3.3. Cross Keys shall not be responsible for any cash payment

unless it is handed personally to a director of Cross Keys.

3.4. All cheques must be payable to “Cross Keys” (unless

otherwise requested by Cross Keys) and crossed with 

“a/c payee only”. If your cheque is not cleared by the

bank, you will become liable for an additional

administration payment to Cross Keys of £25.

3.5. On acceptance of your booking, Cross Keys will issue 

a confirmation. You must sign, date and return this within

seven days of receiving it. Failure to do so may result in

cancellation.

4. Rules, Regulations and your Liability

4.1. You agree to be wholly liable for any and all actions and/or

omissions of the Camper. Without prejudice to the

generality of the foregoing, you shall be liable for any

liability, financial or otherwise, or injury or damage to

property caused by the Camper whilst at the Location, and

shall fully indemnify Cross Keys, their agents, contractors

and/or employees for any loss, damage, costs or

expenses resulting from such liability, injury or damage.

4.2. Cross Keys reserves the right to make rules and

regulations relating to the Camper’s participation in the

Camp (“the Rules”). The Rules form part of these

Conditions and will be notified to the Camper at the

Location or earlier.

4.3. Any failure by the Camper to adhere to the Rules may

result in his/her participation at the Camp being terminated

forthwith without refund and in such event the Camper

may be sent home at your expense.

4.4. Without prejudice to paragraph 4.3 above, Cross Keys

reserves the right to withdraw the Camper from any

activity at any time on the grounds of safety or

unsuitability.

4.5. We make every attempt to minimise camper’s exposure to

nuts, but we cannot eliminate them. Consequently, your

child is sent to camp at your own risk.

5. Cancellation

5.1. In the event of cancellation by you, a refund will only be

payable if such cancellation is notified in writing to Cross

Keys at least 14 days before the commencement of the

Camp. An administration charge of £15 per week per child

will be deducted from the refund.

5.2. If, for any reason, the Camp is cancelled by Cross Keys,

the total liability of Cross Keys will not exceed that

proportion of the Fees Cross Keys have actually received.

6. Liability

6.1. Except in respect of death or personal injury caused by

Cross Keys’ negligence, Cross Keys shall not be liable to 

you or the Camper by reason of any representation

(unless fraudulent) or any implied warranty, condition or

other term or any duty at common law or under the

express terms of this Agreement for any loss of profit or

any indirect, special or consequential loss, damage, costs,

expenses or other claims (whether caused by or negligent

or the negligence of our servants, or agents or otherwise)

which arise out of or in connection with the provision of

the Services or their use by you or the Camper, and our

entire liability under or in connection with this Agreement

shall not exceed the amount of our Fees for the  provision

of the Services.  

6.2. Where Cross Keys provides, in connection with the

provision of the Services, any goods or equipment or

services supplied by a third party, Cross Keys does not

give any warranty, guarantee or other terms as to their

quality, fitness for purpose, performance or otherwise.

6.3. Cross Keys shall have no liability to the Camper for any

loss, damage, costs, expenses or other claims for

compensation arising from any instructions supplied by

you which are incomplete, incorrect, inaccurate or illegible,

or arising from the Camper’s late arrival or non-arrival, or

any other fault of you or the Camper.

6.4. Cross Keys shall not be liable to you or be deemed to be in

breach of the contract by reason of any delay in performing,

or any failure to perform, any of Cross Keys’ obligations in

relation to the Services, if the delay or failure was due to

any cause beyond Cross Keys’ reasonable control.

6.5. We advise you to take out travel insurance covering you

against cancellation, curtailment, personal liability,

personal accident and lost property.

6.6. Cross Keys reserve the right to alter programmes,

activities, itineraries, excursions, age brackets, premises

and personnel as it thinks fit and without notice.

6.7. Cross Keys will not be bound by any statement unless it is

in writing and authorised by a Director of Cross Keys

7. Medical and Behavioural

7.1. Any medical or behavioural problems of the Camper

known to you must be notified to Cross Keys in writing on

the Booking Form, and in any event prior to the

commencement of the Camp. Cross Keys reserve the

right not to accept your Booking on the grounds that any

such medical or behavioural problems are not conducive

to the Camper’s or other campers’ participation in the

Camp.

7.2. In the event that the Camper becomes ill or incapacitated

during the Camp, you agree to medical treatment being

given to the Camper if required in accordance with the

recommendations of a qualified medical practitioner,

including the administration of a general anaesthetic and

to surgical operations in case of emergency. Such action

shall be taken at your expense.

7.3. If the Camper becomes ill or comes into contact with any

contagious or infectious disease during the 21 days prior 

to the commencement of the Camp, you must immediately

notify Cross Keys in writing and provide a medical

certificate from the Camper’s doctor giving approval for

the Camper to participate in the Camp.

7.4. Cross Keys aims to be a nut free zone. You must help us

reach this goal.

8. Jewellery, Valuables and Lost Property

8.1. Cross Keys will not be liable for any item of jewellery or

valuable property brought to the Location by the Camper. 

8.2. Campers must not wear jewellery whilst taking part in

physical activities. If a Camper is instructed to remove

jewellery at any time, Cross Keys will not be responsible 

for its safekeeping.

8.3. Cross Keys will not be responsible for any property left at

the Location (by the Camper or otherwise), and may

dispose of any such property if not claimed and collected

by you within seven days of the end of the Camp.

9. Personal Searches

9.1. Cross Keys reserves the right to search the bags and

other personal property of all Campers in appropriate

circumstances.

10. Smoking and Alcohol

10.1.Possesion and consumption of alcohol, tobacco or drugs

by the Camper at Camp are NOT PERMITTED UNDER

ANY CIRCUMSTANCES. Please note that if the Camper

does not adhere to this condition, he/she will be removed

from Camp in accordance with paragraph 4.3 of these

Conditions.

11. Publicity

11.1. You acknowledge that Cross Keys may use for publicity

purposes and without prior notification any photograph 

taken of the Camper at the Location, and any statement

(whether written or oral) made by you or the Camper.

12. General

12.1. If any provision of these Conditions is held by any

competent authority to be invalid or unenforceable in

whole or in part, the validity of the other provisions of

these Conditions and the remainder of the provision in

question shall not be affected.

12.2.This agreement is governed by the laws of England and 

the parties submit to the exclusive jurisdiction of the 

English Courts.

Terms and Conditions for our Day Camps
(These are also available on our website. PLEASE read them before booking.)
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Payment Details: If you’d rather we did all the work just give us a call on 020 8371 9686 and we’ll complete it over the phone!

Weekly Camp Fee 

For each week booked, please indicate the activity chosen: P for Apprentices, A for Art, S for Sport or D for Drama

Swimming Lessons Weekly fee. Please indicate ability level. Beginner (B), Intermediate (I), Advanced (A)

Late day (finish at 4.30pm apart from the last day of each week)

+ + + + ++ +

Your Details

Your name Your home phone number

Your address

Postcode

Your work phone number

Your mobile number

Your Children’s Details (if you have more than two, please call us for help!)

Child 1

Your email

/                  /

Please leave the name and number of someone else we can contact in the event of an emergency

How did you first hear about us ?

Age at start of camp Date of Birth

FM

Child 2
/                  /FM

Your family Doctor’s name and contact number (this is required by law)

If your children have any medical issues or allergies we should know about (eg. asthma or nut allergies) or require medical attention on site, please include details here

You can fax this application form to us on 020 8343 0625

Call us if you want some help filling this in on 020 8371 9686

Our website has much more news and information: www.campsforkids.co.uk

�

�

�

� Do you know we organise magical birthday parties all year round?

They include murder mysteries, discos, sport, art and traditional games.

Find out more on 020 8922 9739

� We also run swimming courses after school and on weekends.

Speak to us on 020 8371 9686

SUBTOTALS

We advise you to take out appropriate insurance to cover your booking with us

I enclose a cheque payable to Cross Keys for 

Card number:

AmexSwitch Solo Visa Mastercard

Your payment details

£

Valid from
Date:

Name on card:

Signed: Date:

Issue No
(Switch only):

£

/

/        /

I have read the Day Camp Terms and Conditions and by sending my child/ ren to Cross Keys, I accept them all.   
I also consent to Cross Keys administering sun cream and plasters to my child/ ren when Cross Keys believe they are necessary (unless I have stated otherwise in
the medical issues box above).

If the billing address on my card is different to my address details overleaf,
here is the full billing address including postcode:

3 Digit Security Number on the BACK of my card 
(these are the final three numbers on the signature strip)

OR please take by 

Expiry
Date:

/

If I have chosen to pay by card, I therefore authorise Cross Keys to take that amount out of the following account:
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Payment Details: If you’d rather we did all the work just give us a call on 020 8371 9686 and we’ll complete it over the phone!
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�

�

�

� Do you know we organise magical birthday parties all year round?

They include murder mysteries, discos, sport, art and traditional games.

Find out more on 020 8922 9739

� We also run swimming courses after school and on weekends.

Speak to us on 020 8371 9686
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/

/        /
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I also consent to Cross Keys administering sun cream and plasters to my child/ ren when Cross Keys believe they are necessary (unless I have stated otherwise in
the medical issues box above).
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Date:

/

If I have chosen to pay by card, I therefore authorise Cross Keys to take that amount out of the following account:

15698_XKeys_AppForm.qxd  22/11/07  11:03  Page 2




